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Introduction 
The Italian Drug Agency in collaboration with the General Management of Drug and medical 
devices of the Ministry of Employment, Health and Social Politics, as well as in collaboration 
with PosteItaliane Spa has developed the new payment system of fees due by pharmaceutical 
industries according to the ministerial decree of the 24th May 2004.  
Such a system provides for an easy and safe condition of payment which the pharmaceutical 
companies can access directly on line. The application - reachable at the address 
http://pol.aifa.gov.it - applies to pharmaceutical industries who, previously registered, can 
make and manage on line payments (called POL) that will identify in a fallproof manner the 
payment required. 
The system allows to make on line payments (through Visa and Mastercard credit cards; 
Postepay card or Postepay Business card; Bancopostaonline account or 
Bancopostaimpresaonline account ) or to self -certify those payments made in traditional ways 
(Post Office Counter or the bank) entering the payment details into the POL which they refer 
to. 
Thanks to the system it will be also possible to receive - very quickly - information related to 
the status of placed payments. 
The Industries may decide to specify the users accessing the application considering that the 
registration will identify the person operating on the system. The client must be in possession 
of the company identification code (SIS code) before any payment is carried out. 

 

 

 

Home page 
To access the service, an Internet connection and a valid e-mail address is required. On 
connecting to the http://pol.aifa.gov.it web site address, the Home Page of the website 
appears. 
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Registration for Italian Residents 
In order to register for the AIFA payment service, the user needs to fill-in a form with the 
personal and additional details specified below.  
An active, working e-mail is required for successful registration, which will be used to send the 
receipts of the paying-in slips paid.  
 
Note: It is the user’s responsibility to ensure the e-mail account functions correctly. 
 
 

 
 
To start the registration, click on Registrati (Register) on the left-hand side menu and the 
system will show a screen where the service explain that all the information supplied during 
registration is protected by a Secure Socket Layer (SSL) system. Consequently, the details 
are encrypted and transferred safely, making any interception impossible. 
 
 
By clicking on the continua button, the registration procedure for Italian Residents will 
proceed. 
 
 

Data Protection Policy  
During the registration procedure, a box displays the Data Protection Policy (D.Lgs 196/03) 
and must be read carefully.  
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Data Entry 
To enter personal data in the relevant fields of the registration form: 
 

1. click (or Tab) on each field and enter the required details. In the fields with drop-down 
menus (e.g. country, Date of Birth), scroll down the list and select the correct value 

2. after entering all the required details, click on the Continua (Continue) button. 
 

 
 
 
Please note 
The required fields that must be completed are those relating to Personal details, Date of 
Birth, Residence Address, E-mail in the other details.  
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Use of personal data 
Regarding the use of personal data, the user must confirm their agreement by clicking on 
either "Accetto" (I agree) or "Rifiuto" (I don’t agree). Refusing this type of use does not 
prevent the user from accessing the online services of the portal. 
 
At the end of the operation, click on the Continua (Continue) button. 
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Selection of password 
In order to access the Service, the registration procedure requires the user to key in a 
password. 
 
To choose a password: 
 

1. position the mouse on the Inserisci la tua password (Enter your password) field 
and enter the chosen password 

2. in order to verify it, enter the same password in the second field  
3. click on the Continua (Continue) button to complete the registration. 
 

 
 
 
Please note 
 
It is useful to: 
 

- use a password that is easily remembered but do not select numbers or letters that 
may be similar to the personal details (name, surname, date of birth, etc.). It is 
advisable to enter a combination of letters and numbers (or otherwise only letters) 

- select a password with a minimum of 8 and a maximum of 10 characters 
(numerical, alphabetical, or both) 

- remember that the password is case sensitive. It is therefore necessary to remember 
whether the letters entered were upper or lower case. 
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Cases of homonymy 
The user name is normally in the format of "firstname.surname". If the user shares the 
same name with someone else, the Service offers either three 4 character extensions 
(numbers and letters) to add to the user name or an extension chosen by the user, still with 4 
characters.  
The characters chosen by the user can either be upper or lower case. 
 
Select the radio button of the chosen extension, and then click on the Continua (Continue) 
button.  
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Confirmation 
At the end of the Service registration procedure, if either the BPIOL or self-certification 
payment methods have been selected, the system will display the summary page of the details 
on Service. 
 
 

 
Figure 9 
 

 

Registration with Poste.it – Use of data 
In order to use the paying-in slip payment service, registration with the Poste.it web site of 
Poste Italiane is also necessary (payment with a BancoPosta online account, Postepay card, or 
credit card). The personal details entered by the user are automatically transferred. 
Nevertheless, the user needs to accept the clauses regarding the use of personal data, the 
contract, and to choose a password.  
Registration to Poste.it is free and includes the allocation of an e-mail account (once activation 
has been completed). 
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The request for the acceptance of the use of personal data is then displayed. The user makes 
his or her choice by clicking on either "Accetto" (I agree) or "Rifiuto" (I don’t agree). 
Refusal of this type of use does not prevent the user from accessing the online services of the 
portal. 
Registration on Poste.it and the allocation of an e-mail account require the acceptance of a 
contract, without which the registration procedure is interrupted, making it impossible to use 
the online paying-in slips payment service. 
In order to accept the contract: 
 

- carefully read the Contract for the supply of the Electronic Mail service (Figure 12) 
- select the "Accetta" (Accept) or "Non accetta" (Refuse) buttons within the text 
- click on the Accetto il contratto (I accept the contract) button at the bottom of the 

page. 
At the end of the operation, click on the Continua (Continue) button. 
 

 
 
The activation of use of Poste.it is automatic and payment can be made using a BPOL 
account, Postepay card, and credit card.  
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Registration with Poste.it – Selection of Password 
The registration procedure on Poste.it also requires the selection of a password in order to 
access the online services of the Poste Italiane web site. 
To select a password: 

1. position the mouse on the first field and enter the chosen password 
2. enter the same password in the second field to verify it 
3. click on the Continua (Proceed) button to complete the registration. 

 

 
 
Please note 
The password of Poste.it follows the same rules as that for the AIFA Service, but it is not a 
shared password and therefore it is advisable to choose two different passwords. 
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Registration with Poste.it – Confirmation 
At the end of the registration procedure, the confirmation page confirms successful 
registration. 
 
The upper box summarises the information provided for the AIFA Service : 
 

• the user name 
• identification code for the AIFA Call Centre 
• the e-mail address where the payment notifications and receipts for the online paying-

in slips or self-certified payments are sent. 
 

The lower box displays the information for Poste.it : 
 

• the user name for access  
• a second identification code specific to the Poste.it website 
• the address of the Postemail e-mail account. 

 
In order to keep these details, it is advisable to print the page (clicking on the Stampa pagina 
– Print page button) as they could be requested by the AIFA or Poste.it Call Centre. 
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Registration for Foreign Residents 
In order to register for the AIFA Service, a form needs to be filled-in with the personal and 
additional details specified below.  
 
For successful registration, an active and working e-mail address must be provided, which will 
be used to send receipts for the paying-in slips paid.  
 
Note: It is the user’s responsibility to ensure the e-mail account functions correctly. 
 
All the information supplied during registration is protected by a Secure Socket Layer (SSL) 
system. Consequently, the details are encrypted and safely transferred, thus making 
interception impossible. 
 
If the registration procedure is not completed properly, including to Poste.it if 
applicable, the user must either wait until the following day before repeating the operation or 
contact the Call Centre to request the immediate cancellation of the user so that the operation 
can be repeated. 
 
To start the registration, click on Registrati (Register) in the left-hand side menu (Figure 1), 
and the system shows the screen  
 

 
 
Clicking on the Proceed button starts the Foreign Residents registration procedure. 
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Policy on use of personal data 
A page is displayed during the registration procedure containing the Policy on the use of 
personal data (D.Lgs 196/03) that must be read carefully.  
 
After having read it, click on the Proceed button at the bottom of the page. 
 

 

Data Entry 
To enter the personal data in the relevant fields of the registration form: 
 

1. click (or Tab) on each filed and enter the required details. In the fields with drop-down 
menus (e.g. country, Date of Birth), scroll down the list and select the correct value 

2. after entering all the required details, click on the Proceed button. 
 

 
 
Please note: 
 
The required fields that must be completed are those relating to Personal details, Date of 
Birth, Residence Address, E-mail in the other details.  
 
Those born abroad should enter the country in which they were born in the Place of birth 
field. In the Country of Birth select the name of the Country of birth. 
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Use of personal data 
The choice of the user regarding the use of personal data must be made by clicking on either 
"I agree" or "I don’t agree". Refusal of this type of use does not prevent the user from using 
the online services of the portal. 
 
At the end of the operation, click on the Proceed button. 
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Selection of Password 
The registration procedure requires the selection of a password in order to access the AIFA 
Service. 
 
To choose a password: 
 

1. position the mouse in the Enter your password field and enter the chosen password 
2. in order to verify it, enter the same password in the second field  
3. click on the Continue button to complete the registration. 

 

 
 
Please note 
 
It is useful to: 
 

- select a password that is easy to remember, but do not use numbers or letters which 
may be similar to the personal details (name, surname, date of birth, etc.). It is 
advisable to enter a combination of letters and numbers (or only letters) 

- select a password with a minimum of 8 and a maximum of 10 characters 
(numerical, alphabetical, or both) 

- remember that the password is case sensitive. It is therefore necessary to remember 
whether the letters entered were upper or lower case. 
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Foreign Residents Registration – Confirmation 
At the end of the registration procedure, the confirmation page confirms successful 
registration. 
 
The upper box summarises the information for the AIFA Service: 
 

• the user name 
• identification code for the AIFA Call Centre 
• the e-mail address to which the receipts for the self-certified payments are sent. 

 
In order to keep these details, it is advisable to print the page (clicking on the Print page 
button) as they could be requested by the AIFA Call Centre. 

 

Access to the service 

Identification 
In order to access the AIFA Services: 
 

1. enter the user name in the Nome utente (User name) field 
2. enter the password in the Password field 
3. click on the Accedi (Enter) button to proceed with the identification. 

 
 
 
 
 

Welcome  
After identification, it is possible to make payments or the self-certification of payments, 
amend the details or the password set during registration, or exit from the user dedicated 
service and return to the Home page of the portal. 
The relevant amendments can be made by clicking on Modifica Dati (Amend Data) and 
Cambia password (Change password). These amendments are only valid for the AIFA 
Service. 
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Amendment of personal details  
If the personal details entered during registration to the portal need to be changed, it is 
possible to amend: 

• residence address  
• correspondence address  
• e-mail (to which the payment receipts of the paying-in slips are sent) 
• telephone number and mobile phone number 

 
Enter amendments to the registration details in the relevant fields and click on the Conferma 
(Confirm) button. These amendments are only valid for the AIFA Service. 
 

Amend password 
In order to comply with Internet security standards, it is advised to change the password on a 
regular basis. 
 
To amend the password: 
 

- click on the Cambia password (Change password) option in the menu 
- enter the existing password in the relevant field 
- enter the new password 
- click on the Conferma (Confirm) button. 

 
 
Please note 
The new password must still respect the rules of registration.  Therefore, it must contain a 
minimum of 8 and a maximum of 10 characters (A combination of numbers and letter, only 
numbers or only letters).  
N.B.: the password field is case sensitive. 
 
 

Amendment of personal details for foreign resident 
If the personal details entered during registration to the portal need to be changed, it is 
possible to amend: 

• residence address  
• e-mail (to which the payment receipts of the paying-in slips are sent) 
• telephone number and mobile phone number 

 
Enter amendments to the registration details in the relevant fields and click on the Conferma 
(Confirm) button. These amendments are only valid for the AIFA Service. 
 

End session 
After using the online services, the session commenced with identification is simply ended by 
clicking on Esci dal servizio (Exit the service).  
To access the online service once again, simply repeat the identification procedure and enter 
the User name and Password once more. 
 


